Thoughts: "l want to explore authentic Indian tea recipes." /
"Brewing tea feels intimidating without proper guidance."

Feelings: Inspired by the cultural heritage of tea, but frustrated
by the lack of reliable and engaging resources for learning.

Hear

From Friends and Peers:
"Tea/Chai has such a rich history;
it would be great to learn

more about it."

From Influencers/Brands:
"Pre-packaged tea bags c
make life easier but miss the
traditional experience."

From Communities: "l love
experimenting with new

recipes, especially if they're

quick and easy."

Say and Do

See

Online Content: Overwhelming
information on tea with

‘ inconsistent quality and focus.
Products: Instant solutions
dominating the market without
storytelling or authenticity.
Competitor Platforms: Limited
websites showcasing both
education and convenience
seamlessly.

Say: "l wish | had access to an easy guide for brewing authentic tea/chai" / "I
want a balance between tradition and convenience."

Do: Search for recipes online, buy pre-packaged tea for convenience,
occasionally explore cultural narratives on tea/chai

Pain
» Lack of trustworthy, step-by-step guides for
brewing authentic tea/chai.
» Difficulty finding pre-packaged tea/chai solutions
that preserve the authenticity of flavors.
» Overwhelmed by generic or repetitive online tea
content.

Gain

» Access to an interactive, user-friendly platform
that combines cultural storytelling, educational
resources, and convenient product solutions.

» Simplified steps for brewing tea/chai with tailored
guides for diverse skill levels.

» An intuitive shopping experience for purchasing
pre-packaged tea/chai that reflects tradition.




