
User Persona

� Grew up in a multicultural environment with a curiosity for diverse 

      cuisines.�
� Works long hours and prefers efficient solutions for daily routines but
values 

authenticity in food and drink experiences. �
� Active on social media and follows influencers promoting cultural
narratives 

and healthy living.

Behaviours 

Behaviours  and Challenges

BackgroundDemographics

Challenges

� Spends evenings browsing blogs and websites for new recipes �
� Frequently purchases gourmet and speciality tea brands online.�
� Participates in cultural workshops and online forums to expand her knowledge . 

� Finds it hard to differentiate authenticate recipes from generic online content�
� Prefers traditional preparation but struggles with the time commitment�
� Seeks reliable and consistent flavour in pre-packaged products.

Needs 

Needs and Goals

Opportunities Quotes Preferred Platforms

Goals

� A visually engaging, easy-to-navigate website combining storytelling, recipes, and

      shopping
options.�
� Authentic, step-by-step guides tailored to her skill level.�
� Convenient access to pre-packaged tea/chai that doesn’t compromise on flavour or 

tradition

� To learn about the cultural heritage of Indian tea/chai and try traditional recipes.�
� To find convenient, high-quality tea/chai solutions for her busy lifestyle.�
� To connect with like-minded individuals who value cultural exploration..

� Age: 28�
� Location: London, Uk�
� Occupation: Marketing Professional�
� Income: £35,000/year�
� Education: Bachelor’s Degree�
� Family Status: Single, living

 The website:�
� Provides step-by-step brewing guides for easy preparation of
authentic tea/chai.�
� Offers pre-packaged tea/chai options for convenience without
compromising quality.�
� Highlights tea/chai’s cultural significance and health benefits through
engaging 

content.�
� Ensures seamless navigation for quick access to recipes, products,
and resources.

� “I want to experience the essence 

       of tea/chai
without spending hours 

       figuring it out.�
� “Authenticity matters to me—I want


       to
enjoy tea/chai as it’s meant to be.”

� Instagram and Pinterest for inspiration.�
� E-commerce websites like Amazon for 


       convenience.�
� Food and culture blogs for storytelling and 


       in-depth content


